
UC Berkeley - CCS Managed PKI for SSL Subscriber 
Services 

 
 

General Information 
CCS has pre-purchased the right to issue Verisign SSL certificates and to 
manage the distribution and renewal of these certificates.  If you previously 
purchased a Verisign certificate independently, you must obtain a new 
certificate, rather than renew.  Future renewals of the cert can then be made 
through this service. 

 
 

Information needed when generating your CSR (Certificate Signing 
Request) on the server 

 
Common Name 

The Common Name is the Host + Domain Name. It looks like 
"www.berkeley.edu" or "bfs.berkeley.edu".  
 
VeriSign certificates can only be used on Web servers using the Common 
Name specified during enrollment. For example, a certificate for the domain 
"domain.com" will receive a warning if accessing a site named 
"www.domain.com" or "secure.domain.com", because "www.domain.com" and 
"secure.domain.com" are different from "domain.com". 
 
If you have a load balanced name or alias (e.g. reportportal.berkeley.edu) that 
runs on multiple servers (e.g. act-pa04.berkeley.edu and act-
pa05.berkeley.edu) you should use the load-balanced name for  the certificate, 
and specify quantity 2 on the order (because it will be applied to 2 servers).  
 

Organization Information 
• The organization field should read:  UC Berkeley  

(Not U.C. Berkeley or University of California, Berkeley) 
• The “Org Unit” field is the name of the department or organization unit 

making the request.  
• The Locality field should read: Berkeley.  
• The state or province name, should read: California.  
• Country code should read: US  

 
 



Requesting your Certificate 
 
 

1. Browse to the URL: 
https://certmanager.verisign.com/mcelp/enroll/index?application_locale=e
n_US&jur_hash=e03ae3efaff12d4e75536cd90ac389e5 

 

 
 

2. Click the “Go” Button 

https://certmanager.verisign.com/mcelp/enroll/index?application_locale=en_US&jur_hash=e03ae3efaff12d4e75536cd90ac389e5
https://certmanager.verisign.com/mcelp/enroll/index?application_locale=en_US&jur_hash=e03ae3efaff12d4e75536cd90ac389e5


 

 
 
 

3. Enter the Contact information, the following fields are required: 
a. First Name 
b. Last Name 
c. Email Address (where you want notifications and the certificate to be sent) 
d. Department owning the certificate 
e. Chart string against which the certificate fee will be charged 



 
 

4. Select Server Platform (e.g. Microsoft for IIS, BEA Weblogic, Apache, etc.) 
5. Paste  or attach the  Certificate Signing Request (CSR) generated on the server. 



 
 

6. Enter number of server licenses needed 
7. Choose whether the cert is to be valid for one or two years 
8. Enter your challenge phrase (this is used to authenticate that you have right to see 

or change information about the certificate, such as contact information) 
9. Accept the Subscriber agreement. 



 
 
 
This screen shows that the submission was successful.   
 

Completion of the Process 
 
Email will be auto-generated from Verisign to the address you specified in the order form 
confirming the order.  The CCS administrators get similar notification email.  When your 
certificate request is approved, Verisign will mail your public key.  You will then apply 
this key to your server(s). 
 
When the certificate is close to expiration, you will receive notification from Verisign at 
your specified email address.  It is important to keep your contact information current for 
timely notification of renewal. 
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